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Rapid Prototyping Lab

Turn your idea into tangible outcomes in just
three weeks.

www.scskdigital.com




ABOUT US

SCSK {digital} is a Digital Transformation (DX) Consulting & Development Unit
within SCSK Europe Ltd. (Registration No. 2499958), the London-based overseas
office of SCSK Corporation in Japan.

Since our establishment in 1990, we have been offering Digital Transformation
services, including Data/Al Analytics, DX Consulting, Business Development, and
Customer Experience (CX) Transformation. We enable businesses to leverage
digital technologies for enhanced operations, customer experiences, and overall
competitiveness.

Our unique approach blends conventional IT services with innovative solutions,
unlocking fresh avenues for business growth, innovation, and transformation.

EU Offices: London, Dusseldorf

mSCSKEurope Ltd. SCSK {dlgltal}
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RAPID PROTOTYPING LAB OVERVIEW SCSK {digital}

Turn Uncertainty into Opportunity

We understand the hesitation that comes with investing in initiatives where outcomes are not yet

certain. Yet, as technology evolves at an unprecedented pace, challenges that once seemed
insurmountable are now within reach.

At SCSK {digital}’'s Rapid Prototyping Lab, our experts bring these possibilities to life,
demonstrating real solutions and helping your organisation move from vision to impact.

@ Rapid 3 weeks @ Work with your data Affordable cost

programme

Outcomes based on your data
Deliver tangible outcomes in assets

3 weeks. Provide insights into what can
be achieved at this stage.

At a very small cash out
No commitment to
productionisation is
required.




LAB TYPES

SCSK {digital)

Dashboarding Lab

Fed up with spreadsheet-
heavy reporting? Our Lab is
here to help. Let’s
streamline your data and
reporting operations for a
smarter, more efficient
workflow.

Expected outcomes

* Avisualization
dashboard / report

Al/ML Lab

Building an Al application is
too complex? Worried that
it requires massive
amounts of data? Join our
Lab and gain a deeper
understanding of what's
truly needed!

Expected outcomes

A prototype of Al /
Machine Learning (ML)
application

Insight from the model

Al Chatbot Lab

Running an e-commerce
site? A chatbot has
immense potential to
enhance customer

experience and drive sales.

Why not exploring how far
your data can take you?

Expected outcomes

* A chatbhot prototype

Generative Al Lab

Believing that GenAl is still
too early for business use?
Optimising only your
personal tasks is just the
beginning. Experience the
cutting edge of Al with us.

Expected outcomes

* A prototype of Gen Al
application
* Insight from the model



1-DASHBOARDING LAB

SCSK (digital)

Visualisation Dashboard

Company X - Cost visualiser

Cost (Dokar) and Unit Price by Article Name Cost (Dollar) by Artice group
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* |nstant access to key operational
metrics for your daily tasks.

* No need for data pre-processing
with Excel spreadsheets.

Use cases
o Sales Dashboard
o Inventory Management Dashboard

Popular Use Cases

Simulation Dashboard

(Ton) Sales — Actual

Inventory
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Purchase
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=== Purchase order
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* What-if analysis for optimal decision-

making.

* Compare multiple business scenarios

by adjusting key variables.

Use cases
o Inventory simulator
o Marketing budget allocation dashboard

Executive Insight Dashboard

Data Exchango Trond
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* A cockpit board for executive
management.
* Business KPIs at a glance.

Use cases
« Management KPIl dashboard




2-Al/ML LAB SCSK
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Identifies patterns in customer lidentifies customers likely to leave you Analysis uses machine learning and real-
purchases by analyzing items bought by analyzing behavioral patterns, time data to adjust prices based on
together. It helps you optimize product demographics, and transaction history. It demand, competition, and customer
placement, cross-selling, and helps you improve retention strategies, behavior. Al-driven algorithms optimize
recommendations using association rules reduce churn rates, and enhance customer pricing strategies to maximize revenue,
and metrics like support, confidence, and satisfaction using predictive modeling and enhance competitiveness, and improve
lift. key metrics like churn rate, retention rate, customer satisfaction.

and lifetime value.
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Leverages machine learning & big data to

dict fut q d trends. Anal Data analytics and machine learning to Natural language processing (NLP) and
ﬁret 'C_ ul ur(: emank :en Sd-'t'na yze:-; group customers based on shared machine learning to determine the
IStorical Saies, mar ? (fon _' lons, an characteristics like demographics, emotional tone of text data, such as
external factors to optimize inventory, . . . . . .
. . . . behavior, or purchase history. This helps customer reviews, social media, or
pricing, and supply chain decisions. It also . S . -
_ o you personalize marketing, improve feedback. Help you gauge public opinion,
reduces waste, improve efficiency, and , : .
: _ customer experience and leading to better enhance customer experience, and
enhance customer satisfaction. : : . .
engagement and higher retention rates. improve brand reputation.

Not listed here? Let us know what's on your mind! 6



3-Al CHATBOT LAB

u For customer

A 24/7 customer support chatbot provides instant, round-
the-clock assistance, ensuring quick and accurate
responses. It reduces costs by handling routine queries
without human intervention and scales effortlessly,
managing multiple interactions simultaneously. With
multilingual support, it helps businesses expand globally
while ensuring a seamless handoff to human agents for
complex issues.

w9 @
Delivers personalised offers by analysing user behavior,

preferences, and purchase history in real time. It enhances
customer engagement by recommending relevant products,
discounts, and exclusive deals, increasing conversions. With

data-driven insights, it continuously refines offers, boosting
sales and customer satisfaction.

For customer

Not listed here? Let us know what's on your mind!

SCSK

m For employee
B!

Provides instant access to company policies, ensuring
employees get quick and accurate answers. It reduces
corporate departments’ workload by automating common
queries and enhances compliance by delivering consistent
information. Additionally, it collects insights on policy-
related questions, helping businesses improve internal
communication and policy clarity.

o For employee
-‘3

Provides 24/7 instant support, resolving common technical
issues and automating troubleshooting processes. It
reduces IT workload by handling routine queries, password
resets, and system diagnostics without human intervention.
The chatbot scales effortlessly, managing multiple requests
simultaneously while offering personalized solutions based
on user history.



4-GENERATIVE Al LAB

%

An advanced software program designed to

be your personalised workplace companion.

It's not just a tool, but an intelligent
assistant that understands the nuances of
your work, your company's structure, and
the vast array of data within your
organisation's systems.

Use cases

* Enterprise-wide data search and
access
o An enabling interface allows users to
creation a visualisation chart by verbal
voice instructions.

* Hiring assistant
o Assist recruiters in the hiring interview
process by summarizing the relevant
experience described in the candidate’s
CV.

G

A Generative Al application for document
creation streamlines the process of
generating high-quality, contextually
accurate documents by integrating and
analysing data from various input sources,
such as text, spreadsheets, databases, and
APls.

Use cases

* Document Generation
o Create a filled application format by
uploading the e-mail messages that
have associated conversations.

* Contract validation
o It scans key contract sections,
compares them with pre-trained
company policies, highlights necessary
edits, and suggests revisions.

Not listed here? Let us know what's on your mind!

SCSK

Suggestion of the right products and hyper-
personalised product recommendation are
often the most effective at driving a sale.
Gen Al has the potential to elevate user
experience to the next level.

Use cases

 Hyper-personalised recommendations
o Consumers enter an image of
preferred styles (e.g., a celebrity in a
designer outfit), and the Generative Al
app output product identification and
recommendation based on the image.

e Virtual mix-and-match
o Allow customers to more easily
explore a wider range of style options,
clothing combinations, and
accessories.



HOW DO WE WORK?

SCSK (digital}

Before kick-off

Preparation

* NDA

* Lab type selection

Use case pick up: Share
the key agenda items in
your business
operations.

Technology selection:
We select the best
technologies / software
for use

Agreement on timeline

3 Weeks

Assessment

Data provision: A couple
of sessions to walk us
through the dataset for a
better understanding.

Data assessment:
Prepare for prototyping
by organizing the
dataset.

2.5 weeks

Prototyping

Carry out prototyping

Demo

Demo: We present a
demo of the prototype,
showecasing the art of
the possible with your
dataset.

QA session

Way forward: We
provide guidance on the
path forward.




CONDITIONS SCSK

e =l

The outcome of the Lab is highly dependent on the inputs you provide to SCSK. Generally, the quality of the
dataset has a significant impact on the outcomes.

If SCSK determines that delivering part or all of the planned prototype is not possible, it will provide a written
report explaining the reasons and offering suggestions for making it feasible in the future.

Although SCSK strives to deliver the best possible results, the final outcomes may differ from the initial
agreements made before the Lab begins due to the nature of the Lab approach.

If SCSK determines that delivering part or all of the planned prototype is not possible, it will provide a written
report explaining the reasons and offering suggestions for making it feasible in the future.

SCSK retains the intellectual property rights and ownership of the output. During the Lab period and for a
certain period afterward, the customer is granted its usage rights.

The prototype is deployed on a secure cloud platform hosted by SCSK, most likely on AWS or Microsoft Azure.
The prototype is developed to demonstrate what is currently feasible and is not intended for a production use.

If the customer requests, SCSK will promptly delete any customer data used in the developed prototype.

It is expected that any requests or queries from SCSK will be responded to or addressed within 24 hours.




Accelerate Your Transformation

SCSK {digital} operates as a business unit of SCSK Europe Ltd. (Registration No: 2499958)

which is based in London, serving as a one-stop IT solution provider since 1990.

[ @] www.scskdigital.com

Journey

With SCSK {digital}

digital@scskeu.com

SK Europe Ltd.
SCSK Europe Ltd. (Registration No: 2499958) was established
in 1990 as a one stop IT solution provider of IT Consulting,
Infrastructure  / Network development, Application

development, Operation / Maintenance, Outsourcing /
Helpdesk services with their headquarter in Tokyo, Japan.

Sumitomo Corporation

SCSK {digital} has been collaborating closely with Sumitomo
Corporation (TYO: 8053) to develop solutions since its launch.
The extensive business experience and industry knowledge
provided by Sumitomo Corporation have enabled SCSK {digital}
to create more valuable solutions for their business units
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