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Plug & Play Chatbot

Deploy Al-powered chatbots in a day, no
coding needed.

www.scskdigital.com




ABOUT US

SCSK {digital} is a Digital Transformation (DX) Consulting & Development Unit
within SCSK Europe Ltd. (Registration No. 2499958), the London-based overseas
office of SCSK Corporation in Japan.

Since our establishment in 1990, we have been offering Digital Transformation
services, including Data/Al Analytics, DX Consulting, Business Development, and
Customer Experience (CX) Transformation. We enable businesses to leverage
digital technologies for enhanced operations, customer experiences, and overall
competitiveness.

Our unique approach blends conventional IT services with innovative solutions,
unlocking fresh avenues for business growth, innovation, and transformation.

EU Offices: London, Dusseldorf

mSCSKEurope Ltd. SCSK {dlgltal}

Unchain complexity




WHAT'S PLUG & PLAY CHATBOT?

SCSK {digital)

From Setup to Scale in No Time

SCSK {digital} Plug & Play Chatbot is a powerful platform that enables businesses to rapidly
develop and deploy chatbots tailored to their specific needs.

Whether for limited departmental use or company-wide implementation, our solution offers the
flexibility to build and scale bots effortlessly. Designed for companies seeking the fastest
deployment while optimizing costs, Plug & Play Chatbot is the ultimate solution to streamline
operations and enhance customer engagement.

@ Launch in minutes

Instant launch

Start using it within the day

@ Build your own bots

Build your own chatbots with
ease — no coding required.
Management tools for
administrators

L)

Affordable innovation

No server setup required
at the user end
Flexible cost plans




USE A BOT IN 4 SIMPLE STEPS SCSK {digital}

1. Create a bot 3. Start the conversation
Create a bot by giving basic Now your bot is ready to go.
information such as name and Start your conversation!
roles.

4. Monitor

Watch the key metrics on
your bots to ensure it helps
your business

2. Upload training data
Upload training data (e.g.
documents) for training



POPULAR USE CASES
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Company Policy
Assistant

5]

Al-powered virtual assistant
designed to provide instant,
accurate answers to
employees' questions about
internal company policies,
procedures, and regulations,
24/7 support across a wide
range of topics’

Who has the authority to
approve expenses over
£10,000?

Expenses over £10K must
be approved by a Director
or above, depending on
the department.

May | ask which
department you're in?
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IT Helpdesk

®

Smart virtual assistant that
supports employees by
resolving common IT-related

issues quickly and efficiently.

It reduces ticket volume and

response times by providing

instant answers and guided
troubleshooting

I've lost my company
mobile. What should |
do?

I'm sorry to hear that.
Please call our
emergency line
immediately at XX-
{F  XXXXXXXX to report the
(HI loss and secure the

device.

Market
Intelligence

L

Al-driven assistant designed to
provide quick and reliable
access to key public indicators
across various sectors and
domains. It supports decision-
makers by delivering real-time
insights and data points relevant
to their business needs

Can you tell me the
current trend in ocean
freight costs and the
latest index value?

CTS shows a slight
upward trend. The latest
Global Pricing Index is
115.6, up 3.2% from last
month.

breakdown by trade lane
or region?

{°F Would you like a

Customer service
(Embedded to the EC site)

-

ke

Virtual assistant built to
enhance the online shopping
experience by providing instant,
24/7 support to customers.
Helps reduce response times,
improve satisfaction and
generates upsell/cross sell.
Opportunities.

What's the replacement
ink product number for the
printer X I'm using now?

The replacement ink for
your current printer is Ink
Cartridge #LC3219XL.

By the way, a new model
of your printer was
released recently! To
celebrate, here's a 10%
off voucher valid only
today: NEWPRINT10.
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PLUG & PLAY IN ACTION SCSK {digital}

Assistance Inquiry

Management Tool panel
for admin user

Hello! What can you help me with?

Hello! | can assist you with IT-related questions and provide information based on the context available. If you have a specific guestion or topic in mind, feel
free to ask!

Chatbot main page

/ Analytics Dashboards

for admin user

Bot building console




WHAT MAKES IT STAND OUT?

Processable
data type

RAG availability

(Retrieval-augmented
generation)

Additional
Al tuning

Al Self-learning

Flexibility
in Al model

User Interface

Enterprise-scale
deployment

Cost

Maintenance
work

Open Al
GPTs (web app)

Unstructured Data

NA

NA

Partially

Low

Fixed

Need Enterprise
licenses

Fixed per user cost

Need an admin in
your organisation

Microsoft
CoPilot Studio

Unstructured & Some
Structured Data

Partially available

NO

NO

Low

Fixed

Need add-on licenses

Fixed Add-on
license cost

Need an admin in
your organisation

SCSK {digital)

Plug & Play Chat Bot

SCSK {digital}

Structured &
Unstructured data

Can connect to any database with
structured data

Connect external data sources for

o Fully available .
optimal outcomes
For better performance, additional
(v YES tuning and training are available.
(Optional)
Al self-learns and enhances
o YES performance with continued use.
(Optional)
(V) High Modifiable back-end Al functions.
Q Flexible B.ack-end Al functions are adaptable to
different models.
V] By default Built for enterprise-scale use.

Q Flexible cost model

Catered costing model available.

o

We do everything
for you

No administrators required for your
organization. 7




DEPLOYMENT MODEL
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Shared
cloud

Dedicated
cloud

Notes

Best for

Specific/ limited use case

For an enterprise use

Initial Set-up

SCSK {digital}

SCSK {digital}

SCSK offers bot building service on

(Request Quotation)

Bot building Customer Customer .

customer's behalf per request

Bot Trainings Available Available Additional training available to both
model
In the Shared cloud option, you share the

Instance Multitenant Dedicated computing resource with other

companies using the same tenant.
. . Per user cost .
Pricing (Request Quotation)

Minimum contract

6 months

(Request Quotation)




FEATURES

SCSK {digital)

Core Feature Protot e* )
YP (0

Basic* y K

Advanced* &b LTt

Q & A with Docs

Retrieval Augmented Generation
(RAG)

Personalization

Chat history &
Conversational memory

Learn Structured data

User Authentication

Chatbot Usage Metrics

*Contact for quotation

Everything in Prototype

Learn unstructured data

Optional menu driven interface

User Profile

User feedback survey
(at the end of the session)

Everything in Basic

Connect to human if issue not
resolved

Real-time integration with:
ServiceNow, CRM/ERP, Databases

IT Task Automation

Chatbot self improvement

Personalised user experience


https://www.scskdigital.com/contact-us/

Accelerate Your Transformation
Journey

With SCSK

SCSK {digital} is the Digital Transformation (DX) Consulting & Development unit of SCSK
Europe Ltd. (Registration No: 2499958) which is based in London, serving as a one-stop
IT solution provider since 1990.

[ @] www.scskdigital.com

digital@scskeu.com

SK Europe Ltd.
SCSK Europe Ltd. (Registration No: 2499958) was established
in 1990 as a one stop IT solution provider of IT Consulting,
Infrastructure  / Network development, Application

development, Operation / Maintenance, Outsourcing /
Helpdesk services with their headquarter in Tokyo, Japan.

Sumitomo Corporation

SCSK {digital} has been collaborating closely with Sumitomo
Corporation (TYO: 8053) to develop solutions since its launch.
The extensive business experience and industry knowledge
provided by Sumitomo Corporation have enabled SCSK {digital}
to create more valuable solutions for their business units
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